Molecu Light‘ e

LOOK TO HEAL"

www.moleculight.com

Customer Upgrade Instruction — Updating the iX Camera App

Dear Customer,

MoleculLight Inc. has recently made improvements to the iX Camera App to resolve a bug discovered on the
operating system (iOS) relating to the use of the passcode. This iX Camera App update will prevent iX Camera
App workflow problems encountered when the device passcode is enabled.

If you are upgrading your iX Camera App from version 1.5 or earlier, we recommended that you transfer all
previously captured images/videos to your computer prior to updating your MoleculLight i:X™ Imaging
Device.

Any images captured with version 1.5 or earlier of the iX Camera App can no longer be viewed on the
Moleculight i:X™ Imaging Device due to compatibility issues with the new software (the current version of
your iX Camera App can be found under Settings > iX Camera).

Although you will not be able to view these images on the MoleculLight i:X™ Imaging Device after the
software update, the images remain on the device and will NOT be deleted, and can always be viewed on a
computer. See Section 9.9 of the MoleculLight i:X™ User Manual for detailed instructions on how to transfer
images/videos to your computer.

If at any point during these instructions you have any questions or require additional help, contact
support@moleculight.com or call 647-362-4684 or 1-877-818-4360 (North America toll free).

4 steps detailed on the following pages are required to update the iX Camera App to version 1.9:

Setting up Wi-Fi
Logging into your Apple ID (including instructions to create an Apple ID)
Updating the iOS (if applicable)
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Updating the iX Camera App

The iX Camera App update should take approximately 15 minutes.

Thank you in advance for taking the time to update your iX Camera App.
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1. SETTING UP WI-FI
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To update the iX Camera App through Apple™ “iTunes & App Store”, a Wi-Fi connection is required. Connect to an
available Wi-Fi network by following the instructions provided in the following Figure 1.

1
Unlock the MoleculLight i:X
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_iPod = 4
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Touch to slide the “Wi-Fi” toggle to the

right to view available networks
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Wi-Fi '

v Moaleculight 5.06HZ & = (i)
BELL888 &= (i)
BELL888_5G = (0
ChipCare3 a= (i)
ChipCare3-guest = fD
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Swipe to the center page, and touch
‘Settings’
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To connect to Wi-Fi, select a network

and enter the network password
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Enter the password for "Moleculight 2. 4GHZ"
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Figure 1: Setting up Wi-Fi
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Touch ‘Wi-Fi’ to access the Wi-Fi
settings
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A check mark beside the network

indicates successful connection
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Datifex_| 5G a= (1)
endangered tiger as (D



c000® - -
ceee .

MolecuLight

LOOK TO HEAL"
2. LOGIN INTO YOUR APPLE ID

1 2
Return to ‘Settings’, scroll down, and To ‘Sign In’ use an existing Apple ID or
touch ‘iTunes & App Store’ ‘Create New Apple ID’
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< Settings iTunes & App Stores

Fargot Apple 1D or Password?
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General

Display & Brightness
Create New Apple ID

CooBaBee®
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An Apple ID is the login you use for just about
Sounds everything you do with Apple.
Passcode AUTOMATIC DOWNLOADS

N

& Updates (
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Privacy SUGGESTED APPS

Installed Apps

iCloud App suggestions appear on the lock screen and

»
n the app switcher, Suggestions are based on
™
iTunes & App Store,

your loeatian and app usagea.

To ‘Sign In’, use an existing Apple ID or
a newly created Apple ID

Apple ID Sign In Requested
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Figure 2: Logging into Your Apple ID
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To update the iX Camera App through Apple™ “iTunes & App Store”, an Apple ID is required. You will need to create
your own new Apple ID or enter an existing Apple ID by following the instructions provided in the following Figure 2.

3

To ‘Create New Apple ID’ simply follow
the instructions as prompted

iPad = 2:05 PM 4

Cancel New Account

COUNTRY OR REGION

Choose a country or region for the Store
that will match the billing address far your
payment method, then tap Mext.

Canada v
United States

Albania

Algeria

Angola

Anguilla

Antigua and Barbuda

Argentina

Next



3. UPDATING THE iOS

To update the iX Camera App through Apple™ “iTunes & App Store”, the iOS operating system may require an update. If
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applicable, update the iOS operating system by following the instructions provided in the following Figure 3. Updating
the iOS operating system may take several minutes.

1
Swipe to the center page, and touch
‘Settings’
11:59 AM -
Safari

Moleculight

iX Camera
a4
If available, touch ‘Download and
Install’
iPod = 9113 AM [SURT

< General Software Update

i059.3.5
Apple Inc.
216 MB

i0S 9.3.5 pravides an important security update for
your IPhene or IPad and |s recemmended for all
usars.

For infarmation on the securlty cantent of Apple

software updates, please visit this website;
hitps:fsuppert apple. comdkb/HT201222

Download and Install

2
Touch ‘General’ to access general
settings
iPod = 212 AM [ _i1)
Settings

Airplane Mode L

=l Wi-Fi Moleculight 5.0GHZ

Bluetooth off

g Notifications

2| Control Center

Do Not Disturb

o

Display & Brightness

@ Wallpaper

5

Touch ‘Agree’ to the ‘Terms and
Conditions’

Terms and Conditions

| agree ta the 105 and Game Center
Terms and Conditions and the Apple

Privacy Palicy

Cancel

Figure 3: Updating the iOS
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3

Touch ‘Software Update’
iPod = 213 AM [ _11]

{ Settings General

About
Software Update [ 1]
Siri

Spotlight Search

Handoff & Suggested Apps
Accessihility

Storage & iCloud Usage

Background App Refresh

6
After downloading the update touch
‘Install Now’ to install. Installation may
take several minutes.

iPod = -+ 9:28 AM [ LLg

< General Software Update

i059.35
Apple Inc.
Downloaded

i0S 9.3.6 provides an important sacurity update for
your iPhone or |Pad and Is recommended for all
usars.

For infarmation on the security cantent of Apple

software updates, please visit this website:
https:/fsupport appla.com/kb/HT201222
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4. UPDATING THE iX CAMERA APP BY REINSTALLATION

To update the iX Camera App through Apple™ “iTunes & App Store”, the iX Camera App currently on your MoleculLight
i:X must be deleted. Delete, then reinstall the iX Camera App through Apple™ “iTunes & App Store” by following the
instructions provided in the following Figure 4. NOTE: If you have previously upgraded the iX Camera App with your own
Apple ID, skip to step 3. Touch “Update” instead of “Get” in step 5 to update to the latest version of the iX Camera App.

1

From home screen, touch and hold the

‘iX Camera’ icon until an ‘X’ appears

iPod = 2:01 PM *

s
sege
L

Moleculight

iX Camera
q
Inside the ‘Extras’ folder, touch ‘App
Store’
iPod = 3:113 PM 7 -
Extras

®)

Tips iBooks App Store, .
= | ®
@
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Maps Reminders Notes
=
Videos Camera Find iPhone

2

Touch the ‘X', and touch ‘Delete’ when

prompted to ‘Delete iX Camera?’

Delete “iX Camera"?

Deleting this app will also delete its
data.

5
1) Touch ‘Search’
2) Search for ‘ix camera’
3) Touch ‘Get’ to install ‘iX-Camera

iPod = 1:50 PM LRl =u)

(Cxcomerd) 2 °
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Moleculight
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Figure 4: Updating the iX Camera App
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Press the Home button, then swipe to

the right page, and touch ‘Extras’
iPod = 3112 PM o -
Do
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e
eens
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6
After installation, return to the center
page. Touch, hold, and drag the ‘iX
Camera’ app icon to the Dock.

iPod = 3:44 PM 7 EB4
Settings Safari iX Camera
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On the Moleculight i:X, press the Home button
to confirm positioning of app icon on the Dock

To verify completion of the update, scroll to the bottom of “Settings”, touch “iX Camera”, and ensure v1.9 is displayed.

Congratulations your Moleculight iX Camera App is now updated.
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